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1 OBLIHE CBEAEHHUA
1.1  IToanoe HanmMeHoBaHHE CHCTEMBI K YC/I0BHOe 0003HaYeHHe 00beKTa

ABTOMaTH3HpOBaHHLIE MoAcHCcTeMBI yueTa MCPO Ha nnatdopme 1C: Ipennpusrue 8.2 (nanee
- ACY MC®O umu Cucrema):

- IapannensHOro y4era H MOArOTOBKH KOHCOJMHAHPOBAaHHOH (HHAHCOBOH OTYETHOCTH,

- Y4ETa OCHOBHBIX CPEJCTB H HeMaTepHaIbHBIX aKTHBOB.

1.2 HaumenoBaHue apeanpuaTuda 3akazuuka u Henoanureasn
3axa3uuk pabot ~ [TAO «MPCK Kra» (r. Poctoe-ua-flony. ya. b. Canosas, a. 49).
Hcnonuutens paboT — ONpenensaeTcs no KOHKypey.

1.3 Crpykrypa IIAO «MPCK IOra»

B cipykrypy IIAO «MPCK [Ora» Bxogst 4 pernonanbieix ¢unmana (Quixan
«AcTpaxaHb3Hepro», punnan «Boarorpanssepro», ¢gumman «Kanmaneproy, dunuan «PocToBaHeproy,
bunuan «Kybanbsnepro»), a taioke Ucnonuutensusiii Annapat [IAO «MPCK HOra». B I'pynny I[TAO
«MPCK [Ora» Bxoaar 3 nouepunx kommanuu: AQO «basza otabixa «3DHeprerk», AQ «TICX
Coxonockoen, AQ «3neprocepsuc FOrax.

1.4  OcHoBaHHA A NOTAEPKKH

@3 Ne208 «O koHcomumupoBaHHOH (HHAHCOBOH oT4eTHOCTH», ©3 Ne39 «O phIHKe LEHHBIX
Oymar».

Vyernas nonutika [1AQ «MPCK Ora» no MC®O wa 2019 roa.

1.5 IInanomble cpoKH Ha4aja H OKOHYAHHSA paboT

[Mepwon oka3anus ycayr — B TeueHHe 12 MecAueB ¢ MOMEHTA MOANMHCAHHS JOTOBOPA.
1.6  TepMuHBI H onpeae/IeHHS

N30 — nouepuue u 3aBucuMsble obtuectsa [IAO «Poccetny,

O6mecTBoO, 3akazunk — [TAO «MPCK Kra».

HUenonHuTe b — HCOONHHTENDL PadoT;

IMonaw3oBaTens, IloanzoBarens Cucremsl — cotpyauuk [JAO «MPCK IOra» ucnosb3yromuii
Cucremy;

HA - ncnionnurtensHseii annapar [TAQ «MPCK Hra»

HCH - HopmaTuBHO-cniparouHas mHpopManus. Ob6bvekramu HCH spasroTcs crnpaBodHHKH,
KTacCU(PHKATOPBI, AITOPUTMBI.

HCH ObmecTBa — HOpMaTHBHO-CIIpaBoYHas HHGopManus, pasMelneHHas B HHGOPMaHOHHOH
cucteMe [TAO «MPCK Ora».

OCY HCH, Burpuna HCH - nenTpanusoBaHHas CHCTEMa YIPABJIEHHS HOPMATHBHO-
cnpaBouyHoil uHGpopManuelt [1IAO «Poccern», BblcTynmaiomas B pond stansoHa gag  J30
[MTAO «Poccetu».

Knacendukatop — uadpopMauvoHHbIH 00beKT, cnyXalluil [Oad ONHCAHHS HEPAPXHH HW/HIH
CTPYKTYpPb! APYTHX HHGOPMALHOHHBIX 0OBEKTOB.

CnpapoyuHHK — HHQOPMALIHOHHBIH 00BEKT, CyKalui LI ONpeacieHHs 3HaYeHHi HEKOTOPBIX
CBOHCTB 00BeKTa.

MeToaonoruyeckoe conpoBo:kAeHHe - KOHCYIbTHPOBAaHHE IT0JIb30BaTeNlell MO METOAONIOTHH
ACY MCOO, aktyanus3aumus METOAONOTHM H COMPOBOXKACHHE KOPPEKTHOCTH palboThl CHCTEMBI
KBATH()HUHPOBAHHBIM CIEUATHCTOM B OONACTH COCTaBIICHHMA W/HIKM ayauTa oTdeTHOCTH nMo MCOO
(kBanuduKanus He HIXKe yporHI ACCA).

3asaBka, 3ampoc, oOpameHHe — 3allpoc Ha MOMIEPKY/KOHCYJIbTALMIO IOJb30BaTENEH,
aKTyalu3allil0  CIpPaBOYHHKA/KNACCH(HKATOPA/ATOPHTMA, KOPPEKTHPOBKY/M3MEHEHHE/ CO3JaHHe
{dyHKUHOHATA CHCTEMBI, HanpapJIeHHBIi YHOJTHOMOYEHHBIM COTPYAHUKOM
[TAO «MPCK IOra».

Moaudukauus — KOppeKTHPOBKA, H3MEHEHHEe, B TOM YHCNE C LENbI0 ONTHMH3ALNN PaboThl,
cO3IaHHEe (PYHKIHOHAJIOB CHCTEMBI;

KoppexkTHpoBKa ¢pyHKIHOHAIA - B CYMECTBYIOIUMX TPAH3aKUHAX MOAH(HKALMA: IKPAHOB,
OTYETOB, CIIPaBOYHHKOB, KIIacCU(PHKATOPOB 0e3 U3MEHEeHHs/CO3JaHHA HOBBIX alTOPMTMOB, TO €CTh HE
OKa3bIBalOlllee BIHAHHE Ha (YHKUMOHANBHOE Ha3zHaueHWe nporpammbl (H3MeHeHHe: dopMara Mouis



BBOJI4, OATHCH TOJA 3KpaHa, Ha3BaHHSI/MOJIOXKEHHS KHOIKH, 3aroJIoBKH TabNuL/OTYETOB, H3IMEHEHHE
NONOXKEHNA cTOA0L0B 0TUETa M TaK Jajee, H TOMY noaoOHoe).

HsmeHeHHe PYHKIHOHANA - B CYIIECTBYIOLIHX TPAaH3aKLMAX MOAMMHKALNA CYINECTBYIOLMX
W/MIH peanu3alus HOBBIX: aITOPHTMOB, 3KPaHOB, OTYETOB, CIIPABOYHHKOB, KiaccHdHKaTopoB. To ecTb
H3MEHeHHe/pacliupeHHe  (YHKUHOHANIBHOTO  Ha3HAa4YeHWMs  TPaH3aKUMH, OT4YETOB, SKPAHOB,
CIPaBOYHMKOB. KINacCH(HKATOPOB.

Co3ganse GpyHKINHOHANA - B HOBBIX TPaH3aKIHAX PEATH3aLMA/CO3TAHHE HOBBIX: AJTOPHTMOB,
3KpaHOB, OTuYéTOB, CIIPaBOYHHKOB, KiaccuduxatopoB. To ecTh co3nanue (QYHKUHOHANBLHOCTH, HE
HMEIOLIMH aHaloroB B YK€ CYIIECTBYIOIIMX TpaH3aKIMAIX, OTYETAX, IKpaHaX, CIOpaBOMHHKAX,
Knaccu(HKaTopax.

O6bekT cucreMbl —  uHbOOPMAUHOHHBIH  00BEKT, IMPHHAANEKAIIHH  KOHKPETHOM
HH()OPMALIHOHHO# CHCTEME, OIHCHIBAIOIINHA HEKYIO CYIIHOCTD B pealIbHOM MUPE.

BJ1 — 6a3a naHHEIX.

CIIIIP - cuctema «YnpasaeHue gestensrocteio UT» Ha 6ase «1C:CITIP» «[TAO MPCK Ora».

T3 — Texunueckoe 3agaHue.



2 IXEJIb OKA3ZAHUA YCIYT

Llensto  mpoekTta  sABnfeTcA  opraHM3auMs  cTabunbHOM M >ddexTHBHON  paboThl
aBTOMAaTH3HPOBaHHBIX CHCTEM YYeTa IO MEXAYHAPOAHBIM CTaHJapTaM (HHAHCOBOH OTUETHOCTH.

B pamxax npoekra mnaHHpyeTcs BbIIONHEHHe PAlOT 10 TEXHHYECKOMY W METOHAOJIOTHYECKOMY
conposoxaeHuo ACY MCPO JTIAO «MPCK IOra», a Taxxe NmoaroToBka nepeHoca ¢pyHKUHOHada B
€JIMHYK) KOPNOpaTHBHYIO cucTeMy Ha 6ase «1C: Ynpasnenue XoaaIMHIoM».

3 XAPAKTEPUCTHKA OBPBEKTA ABTOMATHU3AIIHHN
ACY MCOO ucnons3yeTcs A8 aBTOMATH3alHM y4eTa B COOTBETCTBHH C MEXAYHApPOAHBIMH
cTaHJapTaMH (HHAHCOBOH OTYETHOCTH HCIIOIHUTENbHOTO annapara u ¢punuanos [TAO «MPCK Orax.
baza nanHex ACY MCOO dopMupyeTcs Ha OCHOBAaHHH TPAHCIALHHA JaHHBIX GyXranTepckoro
yuera no PCBY w3 6a3p1 mannsix 1C: Ilpeanpustue [TAO «MPCK FOra» u 3aBeneHus uHbopManun
NepcoHasIoM (HAHATOoB, OTBETCTREHHBIM 3a BeAeHHe ydyeta no MCPO.

4 OINPEJAEJEHHE COCTABA OKA3ZAHHBLIX B TEYMEHHME MECSLIA
YCIYr

Pabota, BhImosHAeMas B paMkax nongepxkku ACY MCOO, genutcs Ha eXKEMECHYHYIO
NOJIEPXKKY MONB30BaTENEH. BRINONHIEMOE IO 3aNpocy 3akasyuka, ycayru no Merozgonorud MCOO u
moandukaumio Gpyakunornana ACY MC®O. Hcnonuutens o6g3aH:

4.1 OcymecTBASTh NOAAEPHKKY MoJb30BaATeNell:

- YIPaBJIATH CEPBHCAMH:

- AHATH3UPOBaTh MPOM3BOAUTENBHOCTE NPOrpaMMHoro obecnevenua ACY MC®PO;

- BOCCTaHABIHBATE pab0TOCIOCOOHOCTE CHCTEMBI, HEAOCTHOCTD H HEMPOTUBOPEYUBOCTE b1
nocne cboq H/MIH onIHOoYHBIH NelicTBHI 3aKka3yMKa;

- OKa3bIBaTh IOMOILE IIPHU BOCCTaHOBIEHHH paboTtocnocobnoctd ACY MCOO nocne cost;

— OTCIIC)KHBATh H3MEHEHMs KOH(UIypauMH M CTPYKTYpbl 6a3bl JaHHBIX KOPIMOPAaTHBHOMH
uHopMaLHoHHOH cucTeMbl yueTa no PBCY, enusromnx Ha yuer no MC®O u TpeGyrolux u3MeHeHns
nporpammuoro obecrieyenus ACY MCOO n/unu npouenyp yuera.

— OCYIIECTBIATH KOHCYNBTALMOHHYIO TOIEPHKKY [TOAB30BATENEH:

- KOHCYJBTHPOBATh ICNb30BaTelell N0 BBITONHEHUK onepauuit u  GopMUpPOBAHMIO
oTyeTHOCTH B ACY MCQO;

- KOHCYABTHPOBATE MOJNIb30BAaTENeH MO YCTPaHEeH IO OMHb0K;

- KOHCYALTHPOBATh IOJIBL30BATENIClf MO KOPPEKTHOMY BBUIONHEHWIO omnepauuil OGusHec-
NIPOLIECCOB B pellieHHAX, NepefaHHBIX Ha NOIAEPIKKY;

- OCYLIECTBIATh METOIOJIOFHYECKYIO U PYHKIHOHANLHYIO IOJAEepXKKY NoNb30BaTeneit:

- oOGHapyXHBaTh NPHYHMHBI NOSBICHHA HEKOPPEKTHBIX omepauuii yueta no MCOO u
ncrpasnsaTh olndku B ACY MC®O, npogpuBinecs B mpotiecce paboTsl.

- UCMpaBsTh OIHOKH TPaHCIALKH MECIYHOTO ARKKkeHUs yueTa o PCBY u3 6a3bl naHHBIX
KOpIopaTuBHOH HH)OPManHOHHOH crcTeMbl ydeTa no PCBY B 6a3wl nanueix ACY MCOO.

- aHATH3HPOBATh pe3yNbTaT NpoBefleHHs clienuanucTaMd A u Qunuanos onepaumii mo
PCBY 3a oTueTHBIH MecsLl;

- NpeAoCTaBNATL PEKOMEHAALHH 10 KOPPEKTHPOBKE IIpoBedeHus onepanuii mo PCBY 3a
OTYETHBLIH MECsL.

4.2 OcymecTBIATL MOTHPHKALHIO (KOPPEKTHPOBKY, H3MEeHeHHeE, CO3AaAHHE) PYHKIHOHAIA
ACY MC®O, a rtakxe (QYHKUIMOHAJIA B €IHMHOH KOPNOPATHBHOH cHcTreMe Ha Oasze «1C:
Ynpasnenue XoaaRHIoM»:

- OLEHMBAaThL CPOKH peanu3alHHi H BHEAPEHHA MOAUPHKauKii QyHKIMOHANA;

- OCYINECTBIATE  KAYECTBEHHOE IIpeJBapHTeNbHOe TecTHpoBaHue HcmomHurenem
MOIHPHUKPOBAHHOTO PyHKUNOHANA;



- yCTpaHaATh OWMOKH [0 pe3ynbTaTaM TeCTHPOBaHUA Moaupukauuii ¢QyHKUMOHANA
3akazuuKomMm;

- ONTHMH3HPOBATh paboTy MPOrpaMMHEIX MOJYNeEi;

- BHOCHTBH M3MEHEHMA B MporpamMmuoe obecnedenne ACY MCOPDO He pausomue Ha
IIPUHLHIBI paboThl OCHOBHEIX anroputmos ACY MC®DO;

- NpOM3BOAHTE MOAH(HKALHIO NporpaMMHoro obecneuenns ACY MCPO no 3anpocy
3aka3uuka, a TaKXKe MpH H3MEHEHHH MeronosnoruH yueta no MCPO umu oOHapykeHHH OMHOOK B
METOAO0NOTHH yyeTa peann3opaiHoii B ACY MC®O ITAO «MPCK HOra»;

- JOKYMEHTHPOBATh BHOCHMBIE H3MEHEHHA TO Kaxaol Moauduxauuu ¢yHKUHOHANA
(omHcaHHe HOBBIX HAacTPOEK CHCTEMBI, IONIB30BaTENbCKHE MHCTPYKUWH, KOHLENTYAIbHBIH IIPOEKT,
KOHIIEMIIHS pOJieH H MOJHOMOYMH NoNb30BaTeNel ¥ Apyras A0KyMeHTalus, TpedyeMas 1o TEXHONOMHAM
BHEAPEHHA U CONpPOBOXAcHHA PpyHKUHOHama ACY MC®O).

4.3 OcymecTBadTh YCIYrd o Meroaoaorug MCPO:

- npeanaraTe 3aKa3sdydKy, a TAKKe Ha OCHOBaHHM 3alpoca 3aKa3yHKa, pa3zpabaTbiBaThb U
COTTIACOBBIBATE C 3aKA3YHKOM METOAOJIOTHIO y4yeTa H oT4€THOCTH o MC®O mns oTAenbHBIX (HOBBIX)
onepalui, H B cly4yae H3MEHEHHs CTaHHAapToB ydeTra no MCQO, pkiwuas H3MEHEHHMS B YUYeTHOM
nonutuke [ pynnet I[TAO «Poccetny;

- 00OHapyKHUBaTh NPUYMHBI [TOSBJICHHA HEKOPPEKTHBIX Pe3ybTaTOB OTUETHOCTH M YYETa f10
MC®O;

- AHASIM3UPOBATE Pe3yNbTAT ONepaluii, NPH MPOBEJSHHH KOTOPBIX BO3HHKIH 3aTpYAHEHHA
M TpoOiieMbl, H ONpENeNATh METOJONOTHI0, HeoOXomuMyw s moxuduxauuH ¢yHKmHoHama «1C:
Byxrantepusa» a1 KoppeKTHOro rnposeacHus onepauuit B ACY MCOO.

5 IMOPAAOK OKA3AHUSA YCIAYT

5.1 Bpemsa H MecTO OKa3aHHA YCJAYT

Oxazanne ycIyr 110 cONpoOBOXAEHUIO nonb3oBateneil Cuctemel A Hyx 1 [TAO «MPCK FOra»
NpeaocTaBIgeTcs:

— B paboune axu ¢ 08-00 xo 18-00 MocKOBCKOTO BpeMeHH MOCTOSHHO H B NOJIHOM 00beMe;

— B OCTAjJbHOE BPEMA, a TAKXKe B BBIXOJAHBbIC W Npa3iHH4HBIE MTHU WcnonHHTens obecnedHBaeT
OKa3aHHe YCIYT, IPH YBEJOMIIEHHH ero 3aKa34HKOM ITMChbMEHHO HITH IO 3JIEKTPOHHOH MouTe He
nosaHee 4 paboyHX 4acOB 10 HaYala OKa3aHHA ycayr B Hepabouee BpeMs.

PaGoTel no conmpoBoXkacHHIO Monb3oBaTened CHCTeMBl NpoBoaATcs u3 oduca McmomHuTens.
Cneunanuctel McnonHutens okasblBaloT yZaleHHYIO MOLIEPXKKY [OIb3OBATENEH € HCIOIL30BAHHEM
KOPIIOpPAaTHBHOMH CETH Nepelayy OaHHBIX, 3NIEKTPOHHOMN MOYTEI, TeNedOHHO CBA3H.

5.2 Crnoco6bl 06palneHus B c1y:0y TexmoagepKKH

Cnocob ofpamennn JocTynHocTh
Bpoa 3aka3zuukoM 3ampocoB B cHcTeMy yueta 3ampocos CIITIP B pexume 24 x 7 x 365
HanpaBnenue 3ampocoB 10 aJnexkTpoHHo# mnoute e-mail ¢|B pexume 24 x 7 x 365
NoCNeNyIIeEM oOTpakeHHeM lcnonHuTeneM B CHCTEMe yueTa
3anpocoe CIIIIP
Hanpaenenne 3ampoca mo TenedoHy (eAMHBIH MHOroOKaHanbHBIA|B  cormacoBanHoe — paGouee
HOMEP) € TOCHEAYIOUEM OTpaxeHHeM lcnonHurteneM B cHcTeMe|BpeMs SKCTUTyaTauud CHCTEMBI
yueTta 3anpocos CIIITP
5.3 TpeboBanusa Kk cucTeMe y4ETa 3aMPOCOB

Jlna conpoposaeHus nonb3osarenei CucreMsl B koMnaHuu Mcnonuurens opranuzyercs cnyx6a
NOAJEPKKH, B KOTOPYIO BXOJAT crneuuanucTsl Menonuurens (He MeHee 2-x uenoBek), obnagaroime
HEOOXOAMMBIMH 3HAHUAMH H OIIBITOM.

3aka3uHK JomkeH obecneunTs noctyn Menonuutens k ceoeit cucteme CIIIP mna duxkcuposanus
3TanoB/cTaAHil peann3allly 3alpocoB H HOPMHPOBAHHA KOPPEKTHBIX OTYETOB O PE3YJILTATAX OKA3aHHS
ycnyr. Ilpu HemocTynHocTH cucTeMbl CITTIP 3anpockl, HanpaBnsioTes MCIOMHHTENIO IO 9AEKTPOHHOR




1o4YTe MM Mo TenedoHy, ¢ NocienyoluM ux otpaxeHueM Hcnonuurtenem B cucreme CIIIIP u
yBeZoMIIeHHeM 3aKa3qMKa.
5.4 Ilopsagok ydyera ycayr

Yeayri mo  COMpOBOKAEHHIO MporpaMMHOre  obecrneyeHus CHCTeMbl  OKa3BIBAlOTCA
HcnonuureneM Ha ocHoBaHuMH ofpaleHuii/3adBoK mnonp3oBaTened. Mcmonnurens Ha3Hayaer
COTPYJHHKa, OTBETCTBEHHOTO 3a Yy4yeT oOpallleHMH nonb30oBaTesiei B CHyXO0y NOMIEPXKH H
nepeagpecalulo 3THX ofOpaweHuit B cnyxOy nomnepxku MHcnonuurens. 3a CBOCBPEMEHHYIO
nepeaapecauyio odpamenui (¢ mobpiM NpHOpUTETOM) B cnyXk0y nmomnmepxkH Mcmonuutens oTeedaer
corpyaudk HMcnonnutena. IMocne permctpaunu B CIIIIP 3aseku 3akasuuka AaHHOMY COTPYAHHKY
I0;BKeH OBITh HalpaBl€H aBTOOTBET, COACPXKAIUHKA HASHTHPHMKATOD H BpeMA pervcTpaliH JaHHOTO
obpallleHHs B y4eTHOH cHcTeMe 3aKa3uuka.

HMcnonanurens fonxeH onepaTHBHO 06pabaThiBaTh o0palueHus, 3apeructpuposannsie B CIIIMP, u
HH(OPMHpPOBATD MO 3anmpocy 3aka3zunKa O Xo4e paboT Mo KOHKPETHOMY OOpalleHHIO.

Kaxnomy obpaleHHIo GoOMkeH OBITH NMPHUCBOEH NPHOPHTET B COOTBETCTBHH CO CIENYIOUIHM
paslieneHueM:

Tabnnua 2. OnucanHe NPUOPHTETOB 3aNPOCOB
Cpounocth Onncanne

B miaHoBoM nopanke 3anpoc BAMSET Ha BbINOAHEHHE OCHOBHBIX IPOHU3BOACTBEHHLIX 3a1a4 B CHcTeme
3anpoc CBA3aH CO CPOYHBIMH OmepalMAMH. TaKHX 3aNpocoB HE A0KHO ObITh
Oonee 10% ot ob1ero konH4ecTsa 3arnpocoB
3anpoc ceazaH ¢ obecneyeHHeM paboTOCnOCOOHOCTH CHCTEMB B LEAOM H/HIH
Hemennenno CPOYHBIMHM OMEPAaLMAMH, HMEIOLIMMH 0CO0YI0 KPUTHYHOCTb BBINONHEHHA AN
3aka3unka

Bce sampocel Ha HclpaBieHHs BBUABNEHHBIX OWIHOOK B paGore npuioxkeHuit CucTeMbl
paciipelenaioTca Ha YpOBHH (BCETO TPH YPOBHS) CIIOXKHOCTH, BPEMEHHbBIE IapaMeTphl o o0paboTke
KOTOPBIX ONpeJieleHbl HHKE!

JKenareneHo ObicTpee

Tabnuua 3. Onucanue conpoBOXKASHUA NporpamMmuoro obecreyeHns CHCTEMEI

Yposennb

Onecanne coNnpoBOKACHHUA
CONPOBOKICHHA

VYerpanenre olunbox B pabote CHcTeMbl, KOTOpble He BREKYT 38 COGOH H3MEHEHHH B
NPOrpaMMHOM KoJie.
VYerpanenue ownbok B pabore CHcTembl, koTopble TpeOyOT npoBenenys paboT no
2 yposens (J12) BHECEHHIO M3MEHEHHMH B MPOrpaMMHBLIT KOZ, HO HE BLIXOAAWWE 33 PaMKH OJHOr0
pabouero aHg.
VYerpanenne ownbok B paGore CHcTeMbl, koTOphie TpeGYIOT NpoBeaeHns paboT Mo
3 ypoeensb (J13) BHECEHHIO M3MEHEHHH B MPOrpaMMHLIA KOI, Ha KOTopble TpebyeTtca Gonee 0aHOro
pabouero aHsa.

ITon ommbkol mnOHHMaeTcs HeBBIMONHEHHe (MM HenpaBHiIbHOE BhIMONHeHHe) CHCTeMoi
(QYHKIHH, KOTOpble YKa3aHel B TEXHMYECKOH MOKYMEHTALMHM NpPH CO3JaHKH CHCTEMBI, a TaKxe
JA00aBeHE! B IPOLECCE SKCILTyaTallHH.

1 ypoeeHs (JI1)

Tabauua 4. BpemekHble mapameTpsl no 00paboTke 3a0pocos

Ucnoanenue o6pamenns Cpounocrs / Bpems peaknuu (B pabounx gacax)
B naanoBom KenaTeaLHO
Hemennenno
nopsijake OsICTpee
3anpoc Ha noagepxky JI1 * 2 1 0,5
3anpoc Ha noagepxkky JI2 * 3 2 1
3anpoc Ha noagepxky JI3 * 4 3 1

* Yka3aHHOC BpeMs — DTO BPEMA OTBETA, KOTOPOE HE ABIAETCA BPEMEHEM peweHus npobaemsl. He noznuee ykazanHoro cpoka
Henonuurens o6a3aH npeacTaBHThL 3adBUTEMO0 HHOOPMALKIO 0 X0ie PEIEHHA NpobieMbl. H TIPOrHO3 BpeMeHH, HEOBX0IMMOro 1as ee
pelueHus.



B pesynprate aHanmmza 3aperucTpHpoBaHHOro obpatieHus McnosHutells MOXET HANpPaBHUThH
BCTPE4HEIil 3anpoc u1g cOopa JONONMHUTENBHBIX THATHOCTHYECKHX JAHHBIX, TIPOBECTH JOMONHHUTE/IBHBIE
TECTBbI H YAANEHHBIM JOCTYIOM BHECTH ONpeccHHbIe HCIIPaBIeHH H/1IY NONpPaBKy.

OO6pauleHHe cyuTaeTcs MCIOONHEHHBIM IMMocie Toro, kak Mcemonuuress BBIMOMHHT Bce
HeoOxoauMble paboTel MO 06palllcHHIO M HANpaBUT OTBeT 3akaszuuky. OOpalueHue NMpH 3TOM NMOJAyYaeT
cratyc «McnpasneHo», B oTcueT BpeMeHM MO MCHOJNHEHHIO OOpallleHds NpHOcTaHaBmuBaeTca. [Ipm
H3MEHEHHH cTatyca ofpawmenns Ha « McnpaBneHo» 3aKa3yuKy HanpapaseTcs HHGOPMAHOHHOE MHCEMO
¢ onucanmeMm peweHus Mcnonautenas no paHHomy obpameruo. Ecnu  3aka3udk corjaceH ¢
NPEeRIoKEHHbIM DellleHHeM, obpaineHHe nepeBoguTcs B cratyc «[IpoBepeHo W ucmpapiaeHo» Ecam
3aKka3yHK He COTJIaceH ¢ NpeUI0KEHHBIM PEIlCHHEM, TO OH MOXKET BEPHYTh JaHHOe obpatiieHue B paboTy,
OMHCAaB CBOM 3aMeyaHud. B cioyvae BozBpara 3asBuTeneM ofpaleHus B paboTy OT4YeT BpeMeHH
BbINOJIHEHHS BO30OHOBIAETCA, a oOpaleHHue epeBOAHTCS B CTATYC «3aperucTpHpoOBaHOY,

5.4.1 Ilopagok NpeaocTABJCHHS YCIYT M0 NOJAePXKKe M0Ab30BaTE/CH

INonmepxka nonp3oBaTeNedl OKasblBaeTCA Ha OCHOBAHHH oOpallleHHHA MoNb30BaTened MyTeM
nona4u 3anpoca B CIIIIP mubo mo anekTponHoit noure, nubo B TenedouHoM pexume. [IpH nonxyuennn
3apoca Ha MOMAEPXKKY IONib30oBaTeNel MO 3NeKTPOHHOH mourte, nubGo B TenedOHHOM pexXHMe
Hcnonuutens camocrtosTenbHo ¢uxcupyer manHbiii 3ampoc B CIITIP. Ilocne okasaHHs YCIyrM Mo
nojuepxKKe nonb3oBatenedl Mcmonuurens ¢ukcupyer ¢axTHueckoe BpeMs oOKa3aHHOH YCIYrH H
3aKpBIBACT 3aMpOC. MPH 3aKPLITHH 3alpoca MOJBE30BATENH NOKHEI BHASTh, B TOM YMCIe, H HCXOAHbIH
TEKCT cBoero obpaiueHus. Obuiee BpeMs oka3zaHUS YCIYTH IO KOHCYJIBTHPOBAHHE MOIb30BaTEICH He
MOXKeT IIPeBBIINATh 2 Yyaca Ha OJHH 3aIpoc.

5.4.2 Tlopanok npegocTaBJjieHus YCIYT M0 MoIHGHKALHH/MeT0A010THH GYHKIITHOHATA

3ampockl Ha YCNyrH no MoAu(uxauuu/MeTononoruu GyHKIHOHATA B 00A3aTENbHOM MOPAAKE
JOJDKHB!  COTJIACOBBIBATLCSA NPEACTABHTENAMH (QYHKIMOHANBHBIX NOAPA3AENESHHUA HCMOMHHTENBHOTO
anmnaparta 3aka3uMKa WM K€ Ha3HauYeHHbIMU IpeJCTAaBUTENAMH (YHKUHMOHANBHBIX NMOApa3AeNeHMii B
bununanax 3akazyuxa.

3aKa3yHK [10JaeT 3apoc Ha YCIyTry 1o MOIu(HKalHH/MeTOAOAOTHH QyHKIHOHAaTa CHCTEMBI B
cucremMe yuyera 3anpocoB CIIIIP (nubo mno anekTpomHOif mnouTe B clydae HENOCTYMHOCTH
CIIIIP).

Hcnonnurtens B nepuox, oroeopeHHbIH B Tabnuue Ned ¢ MOMeHTa MOCTYIUIEHHS 3ampoca
paccUHTHIBAET BPEMS Ha pealM3alHI0 YCIYTH Mo MOAU(HKALHMH/METOIO0NIOTHH B paMKaX [pedesbHo
MECAYHOH IJIaHOBOH CTOMMOCTH YCIYT 110 MOIH(HKALHHA/METOI0IOTHH QYHKIHOHATA H COTNIaCyeT ero
C OTBETCTBEHHBIM JIHIOM 3axkasyuka, noaasumM 3assky B CIIIIP. Bpems peanusauuu 3anpocoB Ha
YCRYIM 110 MOOM(HKAUHH/METOA0JIOTHH HE MOXKET MPEBBIIATE COMTACOBAHHOIO ¢ 3aKa34HKOM BpeMeHH
pead3alliy 3allpocoB Ha yCIyrd no moaudrHkanau/MeTononoruu. B mporecce peanusauuu pabot no
yclnyram 1o MoaMpHKauuH/MeTomonorud, BpeMs peanusauumu 3anpocoB  Ha  YCAYTH 1O
MOAHGHKALHM/METOZOAOTHE MOKeT OBITh YBEJIHMYEHO O COrJIacOBaHHI0 ¢ 3aKa34MKOM B CiTydae
apryMeHTHpPOBaHHOro ob6ocHoBaHMA JaHHOH HeoOxoxmumoctn Mcenonnutenem. CorsacoBaHHoe
yBEJIHYEHHE BPEMEHH JOKHO OBITE oTpakeHo HMcnonuurenem e CIIIIP.

Ecnu 3aBepiienne peanlnsaliy 3ampoca Ha YCIyrd N0 MOAHGHKALHI/METONONOTHH IPUXOAUTCS
Ha CNeJyrOUuIMi OTYETHBIH MecAl, TO 3TOT 3aNpoc JOKEH YYHTHIBATLCS M AKTHPOBATLCS B CIIEAYIOLIEM
Mmecaue. IIpw He [peBBIIUEHHH TIpeAENbHOM MecsuHOW NNaHOBON CTOMMOCTH YCIYD IO
MOJH(HKALHH/METOAONOTHH (PYHKIUHOHANA IJIaHOBbIE paboThl MOrYT OBITH JAOMOJNHEHBI 3aMPOCAMH Ha
YCHYTH N0 MOAH(HKALHKH/ METOZONOTHH, OCTYIUBIIMMH B TeKyLIeM Mecsie. Bee 3anpockl Ha yenyru
no MoaubHKauuK/ MeTOACNOTHH (YHKIHOHANA, MOCTYMHBIIHE B TEKYLIEM MeCsle, AO/DKHBI ObITH
COTAIaCOBaHBl € MNPECTABHTENAMH (YHKIMOHANBHBIX [OAPA3ACICHHH HCIIONHHUTENBHOTO amnmapara
3aKa3suHKa H MO KaXIOMY 3alpocy AO/KEH OBITh TPOH3BENEH pacdeT MaKCHMATBHOTO BPEMEHH
peanu3alliH 3alpocoB Ha YCJIYTH 0 MOAW(DHKALKMK/ METOAONOTHH, ONpPEeleNEHHOrO B COOTBETCTBHH C
METOONOTHENH, OMHCAHHON B JJAHHOM ITyHKTe.

Hcnonuutens obsa3aH MOKYMEHTHpOBaTh paboTel M0 YCIyram HO MOAHGHKaUHH/METONOIOTHH
¢YHKUHOHAA W [PelocTaBIATh 3aKa3uMKy ONHCAHHE H3MEHEHHH HACTPOEK CHCTEMBI, H ApPYTIYIO
COOTBETCTBYIOILYIO JOKYMEHTALIMIO.



[locne BomonHeHus paboT mno yciayraM 1o  MOAHGHKALIHI/METONONOTHH IPOTPAMMHOTO
obecneyenust CHCTeMBl OTBETCTBEHHBIH COTpYIOHHK HCHOAHMTENs H OTBETCTBEHHOE JHIO 3aKazyMKa
COBMECTHO IPOU3BOJSAT TECTHPOBAHHE PE3YNLTATOB BBIIOMHEHHBIX PadoT.

. OTBeTCTBEHHOE IHLO 3aKa34yHKa OHEHHBAET KAueCTBO BHINONHEHHS paboThl (paboThl BHINOIHEHD]
MOJHOCTBIO MJIH TPeOyIoT nopaboTku).
. Ecqii npy TeCTHpOBaHUHU BBISBACHBI HEZOCTATKH, VicnonHuTens ycTpauser ux. JomonHUTENbHOE

BpeMsa, noTpaycHHoe McrnomHuteneM Ha ycTpaHeHHe OWIMOOK WM MOAHGHKAUHIO (YHKIHOHANA,
3aKa3uHKOM He OlayHBaeTcs.
° B cnydae BBIABIEHHA HECOOTBETCTBMA B paboTe OHM QUKCHPYIOTCH B AKTe HECOOTBETCTBUS H B
CIIITP, B KOTOpOM TaKXke YKa3blBalOTCA BpeMs BHeceHMs HeOOXOAMMBIX M3MEHEHHH B IporpammHoe
obecrieueHue.

Ecnu 3aMeuannit HeT, 0TBeTCTBEHHOE MO 3aKa34yuka 3akpeiBaeT 3anpoc B CIIITP.

5.5 Meroaonorus onpeaeeHHsi CTOHMOCTH OKa3aHHBIX B TeUeHHe MecsaLla YCIyr

[InanoBaa croumocts (Cnut) yclyr 3a Mecsll He JOJDKH& MPeBBILATh OQHY JBEHAALATYIO YacTh
obiedt croumoctu (Co) ycnyr mo HAacTOSINEMY HOTOBOpY. IlnaHOBas CTOMMOCTB YCNIYT B KaXIOM
OTUéTHOM MeECSIIE IENHTCA Ha 3 YacTH:

- IpedelbHYIO TAHOBYH CTOMMOCTD YCIYT N0 noaaepskke monb3oparencd ACY MCPO - 5% ot
Cnn;

- IpeAeNnpHYIO IIaHOBYIO CTOMMOCTE YCnyr o MeToaonorud ACY MC®O - 55 % ot Cru;

- IpeAeNbHYIO IIIaHOBYIO CTOMMOCTD YCIYT o Moaudukanuy dyHkunonaia ACY MCPO - 40%
ot Cni.

QaktHyeckas cTouMocTh (Cd) yclyr onpeaenseTcs MO 3aBEpilleHHI0 OTYETHOrO Mecsua H
3aBHCHUT OT 00beMA H KauecTBa okaszaHHbix McnonHuTeneM yenyr.

Ecnu cdaktHyeckas croumocts yenyr (Cd) 3a Tekymmii MecsAll OKaKeTCs MEHbIUE OIHOM
JBeHaauaTol yacrtw ofmed CTOMMOCTH YCTYT IO HAcTOALIEMY JOFOBOPY, TO Pa3HHIIA MOXET ObITh
IpHOaBIEHA K NJIAHOBOH CTOMMOCTH YCIIYT ClIEAYIOLIEro MecsIa.

B HCKIIOYHTENBHBIX CAy4yasgx NpH NPOM3BOACTBEHHOH HEOOXOAMMOCTH (paKkTHUecKas
CYMMa OKa3aHHA YCIYT B TEKYLIEM MECSIIE MOXET OBITh:

- YBEAMYEHA ¢ NMOCHEAYIOIHM NIEPEPAcYETOM ILTAHOBBIX CTOMMOCTEH MecsALeB, OCTAIOLMUXCS 10
OKOHYaHHS AeHCTBHS MOTOBOPa OKa3aHHUs YCIIyT, KaK B YaCTH YCYT N0 nojgepxke nonssopareneii ACY
MC®O, Tak u B yacti yenyr no mogudukanuu ¢ysknuonana ACY MCOO,

- pazlieleHa Ha IpelesbHBIE CTOHMOCTH YCIYr IO noagepxke noaszoBateneit ACY MCOO,
yeayr no Meroaonoran ACY MCOO u moauduxanmn ¢pynkunonana ACY MCPO Ha yacTH OTIHYHEIE,
COOTBETCTBEHHO, OT 5%, 55% u 40%.

®axtudeckas ctouMocTsb yeayr (Cd) 3a oTuTHBIN Mecal BRIYUCseTCH 110 GopMmyne:

Cd=21K xi*Ct_u+ K_m*Ct_u+ K _ci*Cr_u+ K ni*Cr_u_non + K Mi*Ct_u ™)

I'me Cd - cymmMa (31) BHIUMCIEHHBIX CTOMMOCTEH BCeX Pead30BaHHBIX H MOITBEPKIEHHBIX B
OTYETHOM MECHLE 3aNpOCOB;

1 - HoMep 3anpoca u3 Tabmuis! 1 oTuéra;

K_ki — yach! okazaHH4 yCIyr I10 i - My 3alpoCy Ha KOPPEKTHPOBKY (pYHKUHOHANA;

K_wmi — yacbl OKa3aHHUs yCIyr 10 1 - My 3alpocy Ha U3MeHeHHe YHKIHOHAA;

K_ci — yach okazaHHS YCHIYT IO 1 - My 3aIIpocy Ha co3gande QyHKLUHOHANA,

K_ni — 9acel oka3aHHs yciIyT 1o i - My 3alipocy Ha MOANep KKy nonb3osareneit ACY MCOO;

K_Mi — yackl 0Ka3aHHs YCTyT 110 1 - MY 3anpocy Ha yciyru no metogosoruu ACY MCOO;

CT_4 — CTOUMOCTD Yaca OKa3aHus yciyr no Moaudukanun dbyHKIHOHANA;

Cr_4_1non — cTOMMOCTh Haca 0Ka3aHHA YCIYr 1o nojaaepxkke nonszosarenei ACY MCPO;

CT_9_M — CTOMMOCTB Haca OKa3aHHA ycIyT 1o Metononoruu ACY MCOO;

daxTHueckas CTOMMOCTh YCIYT MO pealH3alMy 3anpoca OyaeT onpeneniaTbes B TOM OTHETHOM
Mecslle, B KOTOpoM OyneT pakTHuecKH 3aBepllieHa peajli3aius 3anpoca.



(daxTHYecKasd CTOMMOCTh YCIyr MCIOJNHHMTENA MO peanu3auMM 3anpocoB 3aka3udka OyzeT
cHHkeHa ewe Ha 10% (Cd *0,9) ecau:

B OTYETHOM Mecslle NPOH30HaeT 0TKas FCcoMHMTENs OT NpelOCTABIEHHS YCAYT,

— OyZeT HapylleHa NOCTYTHOCTh pYHKIHOHANA o BHHe McnoaHuTe A Ha BpeMs, [IPeBbILIAoLIee
1 yac;

— OyneT HapyleHa paboTocHOCOOHOCTE OTAENBHOTO MPOrPaMMHOT0 MOIYJIS B CHCTEME IO BHHE
Mcnonuurens Ha BpeMs, peBbILIatoiee 2 vaca;

— gefictBus McnonHuTtens mpHBeDyT K MOTepe, HENOCTYHHOCTH WM HCKQKEHHIO JAHHBIX B
cHCTEME.

Ecnu nepeurcneHHble Clly4an NOBTOPATCA B OTYETHOM Mecslle oT 2 1o 5 pas3, To dakTHIecKas
cTouMOCTh yenyr Mcnonuutens Oyaer cHuxkeHa eme Ha 50% (Cd *0,5), a ecnu 5 u Gonee pas, To
dbakTHyeckas ctouMocTh yeayr Ucnonuurens 6yger paeHa 0 (Cd *0).

Ilpy HeaocTymHOCTH (YHKUHOHANA HIK HapylleHHH paboTOCnocoOHOCTH —OTAENBHBIX
NpOrpaMMHBIX MonyiaeH B cucteMe no BHHe Mcmonunurtens Gonee 5 paGouux nueif, To dakTHueckas
cTtouMocTh yenyr Menomuntens 6yaet pasna 0 (Cd *0).

[Ipn otkasze VicnonHuTens oT BOCCTaHOBNEHUs paloTOCNOCOOHOCTH CHCTEMBI, [TPH YCIIOBHH, YTO
cucTeMa cTana HepaborocmocoOHoi no BuHe MHcmomnuTens, QakTHueckas CTOHMOCTH YCAYT
HUcnoanurens Oyaet pasHa O (Cd *0).

KonTtpoas nesrensHocTd McnosHuTE S IPpOH3BOAUTCS HA OCHOBE OTUETOB 00 OKa3aHWH YCAYT 3a
mecan ([Ipunoxenne 1 k TexHuyeckoMy 2ananuto). Otuer npenocraensercs McnonHuTeneM B TedeHHe
2 pabouyux nHel co NHSA OKOHYAaHMA OTYETHOro Mecaua. B OTyeTe MepeyuMcisiorcs BCE 3alpochl,
MOCTYIHBIIHE B TEKYIIEeM NEPHOAE, 32 HCKIIOYEHHEM 3alpocoB HAa MOJU(HKALUHIO GyHKUHOHANA, I
KOTOPBIX NMPEACTABHTENIMH (YHKUIMOHANBHBIX TIOApa3ieNeHHi HCIIOMHHTENBHOTO anmnapaTa 3aKka3uHka
COTJIACOBAaH NepeHoc paboT Ha ciaenyronni Mecsl. JlomkHa ObITe obecnedyeHa BO3MOXHOCTD MOJTydeHHS
JAaHHOTO OT4ETa B UCTIONHUTENBHOM ammapare H gunHanax 3axka34yMka U B TeYeHHe OTYETHOTO MepHoaa
U1 TEKYLIETO KOHTPOJIA Npoliecca CONMpPOBOXKIACHHUS.

HeobxonuMoe KOMHYECTBO YacOB YCHYr IO INOIIEpXKKe Moiab3oBatenel, metomonorun ACY
MCOO u moandukaunu dyrkunonana ACY MCOO mns Hyxa [TAO «MPCK HOra» 6ynet onpeneneHo
B TeYeHHe CpOKa JCHCTBHA JOrOBOpa, IO Mepe BO3HUKHOBEHHS HeOOXOIHMOCTH BBINOJHEHHS
HOJIEPKH, HA OCHOBAHHH 3aIpOCOB 3aKazyuka.

6 TIOPAJOK ITIPERXOCTABJIEHHMS OTYETHBIX JOKYMEHTOB 11O
YCIYTI'AM COIMTPOBOXKIAEHHUSA CUCTEMBI ITAO «MPCK 0T A»

Vcnonnutens exemMecsuHo, He TI03AHee MATH paboyMX JHeH MecsLa, CISIYIOEro 3a MeCALEM, B
KOTOPOM OBLTH OKa3aHb! Y CIYFH, IPeICTaBNseT 3aKazuHKy:

v’ Byxrantepckue JOKYMEHTHI (2KT, CUeT, cyeT-paKTypa);
v Otyer 06 OKa3aHHH YCIIYT 32 MECHIL.

JlocTaBKka OATrOTOBNEHHOH NOKYMEHTAalMH OCYIIEecTBIAeTcs McmonHuTeneM myreM MOYTOBOro
ornpasaeHus B aapec [IAO «MPCK FOra» umM HHBIM AOCTYNHBIM cnocoboM. B koMmaekt OTyeTHBIX
JOKYMEHTOB BXOJSAT:

v’ Marepuansl Ha GyMaXHOM HOCHTENE B 2-X 9K3EMILIAPaXx;

KonTpone aestensHocTH McnonHUTeNA NPOU3BOAKTCA HA OCHOBE 0TYETOB 00 OKa3aHHM YCIyT 3a

Mecall ([Ipunoxenue Nel).

7 TNPEAEJBHAS CTOUMOCTD 3AKYIIKH H CIIOCOBLI OILNTATHBI
IlpenencHas crouMocTs Aoroeopa — 2 246 400,00 py6bneit ¢ HIAC m He noanexuT u3MeHEHUIM.
ITpr paccMOTPEHHH KOMMEPHECKUX MPEJIOXKEHHH OyaeT yUHTHIBATECS ONTHMAITBLHAA CTOUMOCTD
HOpMoO—4aca YCJIyT MO [oJLAepsKKe Nonb3opaTeneil CHCTeMBI M 1o MOAHpHKALHE QyHKIHOHANA CHCTEMEI
H KOJIHYECTBO CEpTHGHUIMPOBAHHBIX CIIEHHATMCTOB Ha OCHOBAHHH IIPEIOCTABIEHHEIX CEPTHOHKATOB.
IlpenenbHas CTOMMOCThL JOTOBOpAa COCTOMT H3 NpENEAbHOM CTOMMOCTH YCNYr MO NOMAEPIKKE
none3oBaTeneit ACY MC®O, yeayr no metoponorun ACY MC®O, moaudukaumu dpyakuuonana ACY
MCOO. Tlpenensras cTOUMOCTb YCIyT 1o noaAep:kke nomns3opateneii ACY MCOO - 112 320,00 py6.
¢ HIAC. IlpenensHas cToMMocTh yciayr no Metomonoruu ACY MCPO — 1 235 520,00 py6. ¢ HAC.
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IpenensHas cTonMocTs yenyr mo Moaudukanuu ¢pyHkumonana ACY MCPO - 898 560,00 py6. ¢ HAC.
CTOMMOCTL HOpMO-Yaca OKa3aHHs YCIYr Mo Moanepkke noiassoeatencii ACY MCPO He momxHa
npesbiiate 3 600,00 py6. ¢ HAC. CToumMocTs HopMO-yaca OKa3aHUs YCIyr nmo mertoposorud ACY
MC®O ne gomxna npesblmars 3 600,00 py6. ¢ HAC. CtouMocTe HOpMO-4aca OKa3aHMsl YCIYT MO
Moaudukauuu pyaxunonana ACY MC®O He nomxua npessiuats 3 600,00 py6. ¢ HJC.

@akTHYECKH TpedyeMoe KOMHYECTBO YACOB YCIYT 110 conpoBoxAcHUI0 CHeTeMb! 1 Hyxa [TAO
«MPCK IOra» 6yner onpenenstscs B TeueHHEe Cpoka AEHCTBHS JOTOBOPA, N0 MeEpPe BOZHUKHOBEHHA
HeOOX0OMMOCTH BBIIOJHEHHS CONPOBOXIACHHA MoJyb3oBaTeNell CHCTEeMBl, HA OCHOBAaHHH 3aIPOCOB
3aka3zumHKa.

Onnara 3a okazaHHble YCIYTH NPOH3BOAUTCA B TeueHHe 60 (mecTuaecsaTu) GaHKOBCKUX qHel (mpu
3aKNIIOUEHHUH JOTroBOpa He ¢ cyObeKTOM MAaJloro H CpelHEero MpeAnpHHHMATENLCTBA), B Cly4yae ecliH
JOTOBOP 3aKJII0YAeTCs C CYOBEKTOM MaJIoro ¥ CpeJHero npeANnpHHUMAaTENECTBA, CPOK OILIATHI B TeUEHHE
30 (TpuAuaTH) KaneHJApHLIX IHel ¢ qaTel noamucaHua CTOpOHaMH aKTa cIaYi-TIPHEMKH OKa3aHHBIX YCIIYT.

8 TPEBOBAHHUA K YYHACTHUKAM KOHKYPCA
YyacTBOBaTE B KOHKYPCHBIX MpOLEAypax MoxeT Joboe opuaHdeckoe muno. HYrtodbl
npeTeHjoBaTk Ha nodedy B KOHKYPCHBIX TNpOLeAypax H IOJNyYeHHE Opaea 3akouuTh J[oromop,

YYacTHHK KOHKYPCHBIX IPOLERYpP HO/KEH OTBEYATh CIEAYIOLIHM TpeGoBaHUSM:

1. YuacTHHK KOHKYPCHBIX IIPOLENYpP JOKEH OCYLIECTBIATh JESTENbHOCTE Ha TeppHTOpHH PO,

2. YyacTHHK KOHKypca JOJDKEH HMeTh KBANH(PHMUAPOBAHHBIA IEepCOHAN, B MOATBEPIKACHHE YEro
MPEeAOCTABIAIOTCA KOMHH CePTH(HHKATOB.

3. YuacTHMk fookeH ofnagaTe cOOCTBEHHBIM HAH INPHBJICYEHHBIM [EPCOHATIOM, 0ONamaloIiHM
CNEAYHUIMMH KOMIOETEHUHAMH (TIPW/IOKEHHE CKaH-KOMHMH MOATBEpXKIAIOMMUX JOKYMEHTOB
00a3aTENBHO):

3.1. He Menee 3-X cNEUHATUCTOB ¢ ONBITOM paboThl Ha MPOEKTAX MO CONMPOBOKICHHIO H PA3BHTHIO
cucTeM (noacucteM) Ha wiatdopme «1C:Ilpeanpustue»

3.2. He MeHee 2-x crneumanncToB ¢ cepTHdHKalMell «Ha 3HaHHE OCOGEHHOCTEH M MpHMEHEHHE
nporpammsl 1C:byxrantepus 8»;

3.3. Hanmuue B 1OTaTe cOTpyAHMKA, 00Aajaouiero ceprHHKaToM «HAa 3HAHHME OCOGEHHOCTEH
peanuzanuy ¥ npuMeHeHns MC®O B npuknagHsix pemenusx cucerembl «1C: Ipeanpuste 8»
(mpunoXeHHe CKaH-KONHH NOATBEPAAIOINUX JOKYMEHTOB 0053aTeNIbHO).

4. HanH4yHe MONOXHTENBHOIO OIBITA BBLIMOIHEHHS NPOEKTOB Pa3pabOTKH CHCTEM aBTOMATH3ALMH NO
MC®DO unn ydera ocHoBHBIX cpencts no MC®O Ha Gaze nnardopmsl «1C:Tlpeanpusatie 8§» n/umm
IIPOEKTOB IO pa3paboTKe METOAONOTHH aBTOMAaTH3HPOBaHHOTO yuera no MCOPO wunum yuera
ocHOBHBIX cpencTs no MC®O B anekTpoceTeBbIX KOMIIAHKAX ¢ BBIPYHKOii He MeHee 15 mupa. py6ineit
B rox no MCQO.

5. Hamuupe B wirate ayAHTOpa, HMEIOLIEro KBATH(UKAHOHHEIA aTTecTaT ayquTopa, BhiaaHHbI CPO
ayautopoB He panee 01.01.2011 (mpuyoikeHHe cKaH-KOIMH TNOATREPXKAAIOMKHX IOKYMEHTOB
o0a3aTeNnbHO).

6. Hamnuue B iiTate cneynanucta, uMerowux munnoM ACCA no MC®O u omuIT yyacTHs B pazpaboTke
JOKYMEHTOB, DErJIaMEHTHPYIOIHMX BEICHHE ydyeTa M MNOArOTOBKH OT4yeTHOCTH no MC®PO Ha
NPEANPHATHAX  JJEKTPOCETEBOrO KOMILIEKca (MPUIOMEHHE CKAaH-KOMMH TOATBEPKIAOIIMX
JOKYMEHTOB 0053aTeNBHO).

~

8. Hanuume cepruduunposannoro pupmoii «Microsoft» criennanicra no conpoBokAeHHIO 6a3 JaHHBIX
B SQL Server (npunoxeHHe CKaH-KOMH# MOITBEPKAAKIIMX A0KYMEHTOB 0043aTENbHO).

9. VdyacTHHK KOHKypca He AO/DKEeH HMeTh OTPHUATEIBHOTO OIBITA BHEAPEHHS MOAOOHBIX CHCTEM H
peKJiaMalliii Ha IpeyiaraeMele yeayru,

10. YyacTHHK KOHKypca AoDkeH uMeTh CepTHdHKAT COOTBETCTBHA CHCTEMBI MEHEIKMEHTA KayecTBa
TpeboBanuaM cranaapra [OCT-P UCO 9001-2011 (ISO 9001:2008) (xenatennhoe TpeGosaHue,

NPHIOKCHHC CKaH-KoIui IIOATBEKIAIOMIUX NOKYMCHTOB 06ﬂ3aTCJ'IbHO).
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I1. ¥YaacTenk xomkypca Zomxer umets CepTHbukart, YACCTOBERAIOUNEH YTO KOMM2HHA ABASETCS
OQHUMANBHEM  NapTHEPOM  «1C», CepTHOMUMPORAHKEIM HAa OKa3aHHE METONOROFHUECKOH
RO3ACPKH NPEANPHATHAM T1o Hanpasienio «1C:KorncantHary,

12. OBsi3aTe15H0C YCIOBHE PEFNAMEHTHPOBAHHOM NPOLEaYPH - 3AKTHO4EE e lorogopa B peaakumns [AQ
«MPCK [ra» B cooT3eTCTRHE € YCI0BHAMH TEXHHYECKOTO 380AHH A,

COITACOBAHO:

o,
3amecTHTeNh aBECro ByxranTepa a@ /. M.B.Tletposa
HupexTop no #HGOPMAUROHHEIM TEXHOIOTHAM —
Ha4aAsHHK BeNEPTaMEHTa KOPTIOPATHBHAIY H
TeXHOAOTHYSCKHX ACY 78 GEB 2019 A A. Tackaer
HauaapHiK JenapTamMenTa BHYTPEEHEro KOETPOs i

AHTHKOPPYTILIHOKHOMH IeATENbHOCTH 01 MAP 2019 AE. Menbirenny

Havanbrnuk zenaprasmenTa He3onacHocTH P.K. Kucneno




11. YqacTHHK KOEKypta ZOMKeR HMers CEepTHOMKAT, YIOCTOBEDMIOIRKMI HTO KOMIAKUS SBUSETCH
obppmuanemed  naptHepodM «IC», CepTHOHIMPOBAHHEIM HA OKA3AHHE METOZONOIHYECKOH
AOAREPHKH OPCINPHATHAM N0 HanpaBneHHK «1C:Koncantuurs.

12. Obs3aTenbHOe YENOBHE PErIAMEHTHPOBAHHOMN POHEAYPH - 3aKMOYSHHe norosopa B pexaxikn [TAO
«MPCK FOra» B cooTBeTCTBHE ¢ YCTOBHAME TEXHHYECKOTO 3ATAKHAL

COI'JIACOBAHO:
3aMecTaTens rnasHoro Syxrantepa ¥  MB.Ilerpopa
Jupexrop RO HHGOPMATAOHHBIM TEXHOMOTHAM —

Ha4aNsHHK fenapTaMeHTa KOPIIOPATHEHLIN H
TexnoaormyeckHx ACY

A.A. Tackaes

Havaabiux senapramMenTa BHYTPEHHET0 KOHTPOJS H

AHTHKOPPYNLKOHAOR BeRTENbHOCTH A E. Mensitedun

4cC

jm_Ha'-IaJIBHEK AenapramMesTa He30nacHOCTH P.K. Knenerko

04 MAP 2019

W 12
O7.02.20/%
A% Lore



anJTO}I(CHPle 1 k TEXHUYECKOMY 3aJaHHI0

YTBEPXKJIAIO YTBEPXKJALO

ITAO «MPCK IOT A »

« » 20 r. « » 20 r.

OTYET Ob OKA3AHHUH YCIIVT 11O COITPOBOXKIEHHIO
ABTOMATH3UPOBAHHBIX CUCTEM YUYETA I1IO MC®0 ITAO «MPCK
IOI'A» HA TIJIAT®OPME 1C: IPEAIIPHASITHE 8 1JIs1 HY XK ITIAO «MPCK
IOT'A» 3A IHO AOT'OBOPY Ne MEXAY IIAO

«MPCK IOT'A» "
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TABJIUIIA 2. CBoaHasi cTaTHCTHKA 3aNPOCOB 3a omuémubiti mecsy 201 .
KonnuectBo | Konnuects Konuuecteo

Konuuect

3arpau B0 3aIlpocoB ¢ 0 3a[pPOCOB,

Bua 3anpoca eHOo sampocos | HAPYILEHUE | Hepeamiso nepeHecEHHBIX

4YacoB P M BpeMeHH BaHHBIX no

BCETO
peajin3alliu 3anpocoB COIIaCOBAHHUID

[Momnepxka
10JIb30BaTesel

VYenyrd no METoA0NOTHH
ACY MC®O
Moauduxanmus ACY
MC®DO:

Koppekruposka
dbyHKUHOHATA
HzmeHeHHe
(bYHKLIHOHAMA

Cozganne GyHKIHOHANA

Hroro

PacveT cTOHMOCTH 0Ka3aHHBIX B OTYETHOM MeECHale YCIyT.

Pacyer cTOHMMOCTH oOKa3aHHBIX B gmuyémuwiit mecsy 20 F. ycnyr OCYUIECTBJIEH Ha
OCHOBAHHH:

- hakTHYECKHX JaHHBIX TAOIHIEI 1;

- METOIOJIOTHH ONpedeNeHHusd CTOMMOCTH (nyHKT 5.5 [Tpunoxenus 1 k Jorosopy);

- CTOMMOCTH HOpMO-4aca yCAyr Mo nogaep:kke nonbzosatened ACY MCPO -
py6uneit ¢ HAC;

- CTOMMOCTH HOPMO-4aca ycnyr no Merogonoruu ACY MCOO — .__py6neit c HIC;

- CTOMMOCTH HOpPMO-4aca YCIyT no Moaudukauuu pyHkunonana ACY MCPO - .
py6uneii ¢ HIC.

CroumocTb ycnyr no Merogonorud ACY MCOO cocrasuna py6neit ¢ HIC.
CroumMocTh yenyr no noanepxke monbsopareneii ACY MCOHO cocrapuna pyGneit ¢
HJIC.
Croumocts yenyr no Mmoaudukanuu ¢pyukinoHana ACY MCQO cocraBuia pyGueit
¢ HAC.
DaxTHYecKkas CTOUMOCTb YCIYT 33 _omuémubii Mecay 20__r. cocTaBHIa pyOneii ¢
HJC.

CoriacoBaHo:

[NAO «MPCK IOra»

[Tpeacraeutens Mcnonuurtens




